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Portsmouth Community Stroke Rehabilitation Team

EXPECTATIONS in STROKE REHABILITATION
This document is to support your ability to work confidently and knowledgeably within stroke care and specifically the Portsmouth Community Stroke Rehabilitation Team.   It has been developed by members of CSRT to guide your working within this team so that you know what is expected of you.  
It must be read and completed in conjunction with:

· your job description

· your KSF framework

· your annual appraisal 

· the CSRT Core Stroke Skills document 

This document also links, and is written in association, with:

· Stroke Competencies – Modernisation Initiative

· Stroke Specific Education Framework

· Skills for Health National Occupational Standards

· STARS – Stroke Training and Awareness Resources Scotland

Core expectations should be completed within one year of starting work in CSRT, with the process involving as many different CSRT members as sensible, but monitored by your clinical supervisor.  

The format is designed flexibly for you to demonstrate your development.  It is recommended that you evidence a minimum of 3 observation sessions and 3 sessions working under supervision before you consider sign off.

You may not need to complete an evidence log for each expectation, but this decision is after discussion with, and at the discretion of, your clinical supervisor.

You have a responsibility to progress your learning and demonstrate your skills and knowledge.
Good Luck – we are all here to support you become an active member of CSRT.

Sarah Easton

CSRT Leader

Portsmouth Community Stroke Rehabilitation Team

EXPECTATION RECORDING SHEET 

Please write in the Learning Outcome to be achieved.  
Record a summary of your evidence, with date and signature of your supervisor to show your learning progression from observation, through supervision to confident team member.  
	Learning Outcome:

	Date &
Signature
	Evidence Log

	
	


	Date
Signature
	Evidence Log

	
	


Portsmouth Community Stroke Rehabilitation Team

Gathering the Evidence

There are extensive and various types of evidence which you can collect to demonstrate your development  

This list is not exhaustive, but includes:
· Reading and discussing the Portsmouth Core Stroke file
· Completion of In-The-Moodle stroke e-learning programme

· Completion of STARS – Stroke Training and Awareness Resources Scotland
· Attending in house training sessions, with reflection and demonstration of the transfer of learning from a general session to an individual patient.  For example a session on vision can relate to all aspects of stroke care – washing and dressing, use of walking aids, communication, etc.  

· Joint working

· Reflection of following an activity plan; possibly of variation from that plan and how you managed that change

· Participation in patient discussions; team meetings 

· Participation and documentation of welcome home and discharge meetings

· Participation and documentation of family meetings
· Participation in CSRT projects
· Certificates of courses, with evidence and reflection of learning  

· Background reading associated with stroke
· Background information gathering – Southern Stroke Forum, PompeyStrokes
· Individual case studies with reflection of learning

· Record of supervision sessions and discussions

The evidence needs to be gathered in a file, ensuring patient confidentiality at all times.   It is not a “photocopying” exercise, but demonstration of your learning and how your practice has changed because of the activity/event.

A range of evidence must be considered. 

WORKING IN CSRT

	LOCAL STROKE SERVICE

To demonstrate knowledge and awareness of local stroke services and their interface with CSRT



	To understand the stroke pathway within Portsmouth across hyper-acute, acute, rehabilitation and the community 

To be aware of key places and people within the local service and how to contact them

To have an awareness of local and national stroke initiatives, plus guidelines and standards
To have an awareness of local stroke services including:

· Communication Support

· Stroke Clubs

· Different Strokes

· Headway

· Personal Budgets Support Co-ordinator

To be able to access and use the Pompey Strokes web site 

To be able to access and use the Stroke Association web site 



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


WORKING IN CSRT

	DOCUMENTATION

To be confident in all aspects of CSRT documentation



	To be able to complete a referral into CSRT and document appropriately

To be able to make up a Home File

To be able to make up an Office File

To be able to continue ongoing documentation of a patient’s ability, level of prompting, support and/or equipment required for all therapeutic interventions

To be able to follow a range of activity plans under direction and report back/document confidently

To demonstrate ability to feedback to the team in a variety of ways and to be able to partake in all patient discussions
To demonstrate the ability to feedback to the patient and family, and know when to refer complex questions onto trained staff

To demonstrate an understanding of outcome measurement within stroke rehabilitation and, in conjunction with other team members, complete CSRT Independence Scores or other measures as requested
To have full awareness of all CSRT paperwork and when to action, including welcome home information, risk assessment, data protection, consent and patient and family meetings.

To be able to complete core discharge documentation, plus own professional aspects as required, and to be fully aware of the discharge actions

To ensure all PAS recording, or equivalent, is completed timely and accurately



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


MEDICAL

	STROKE KNOWLEDGE

To have an understanding of stroke



	To recognise signs and symptoms of stroke

To demonstrate basic knowledge of anatomy of the brain and nervous system, and its functions

To demonstrate a basic knowledge of stroke terms and their meaning

To demonstrate a basic knowledge of the effects of a stroke and be able to discuss, knowing when to refer onto trained staff
To demonstrate a basic knowledge of the risk factors associated with stroke and secondary prevention, and know when to refer onto trained CSRT staff



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


MEDICAL

	VITAL SIGNS

To have an awareness of vital signs and know what actions to take if there is variation



	To demonstrate an awareness of the signs and symptoms of change associated with the following vital signs:
· Pulse

· Blood Pressure

· Respirations

· Oxygen levels

· Temperature

· Glasgow Coma Scale

· Cholesterol

· Epilepsy post stroke

To demonstrate knowledge of actions to be taken if any of the above are found to be outside the individuals normal range


	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


MEDICAL

	MEDICATION MANAGEMENT

To ensure safe medication management at all times

	To have knowledge of the common medication prescribed post stroke 

To complete In –The - Moodle e-learning for medications management for untrained staff

In association with patient safety, demonstrate knowledge of aids and equipment to support correct medications management:  

· Prompt charts

· Dosette box

· Nomad system

To demonstrate actions to be taken if aware of incorrect medication taking



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


HANDLING AND MOBILITY
	STATIC POSITIONING

To ensure safe positioning at all times



	To demonstrate:


· Lying in bed

· Affected side

· Unaffected side
· Lying on floor

· Sitting in a wheelchair

· Sitting in an armchair

· Sitting on a perching stool

· Sitting on a commode

· Sitting on a toilet

· Standing



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


HANDLING AND MOBILITY

	MOBILITY

To promote normal patterns of movement to facilitate mobility



	To demonstrate knowledge and skills of mobility specific to stroke:
· Bed mobility including

· lying to sitting 

· sitting to lying

· bridging

· rolling

· Use of Glide sheets

· Sitting posture and balance
· Chair mobility
· Sitting to standing

· Standing to sitting
· Standing posture and balance
· Walking

· Stepping and side stepping

· Turning

· Stairs

· On and off the floor
· Falls management



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


HANDLING AND MOBILITY

	TRANSFERS

To promote normal patterns of movement throughout all transfers



	To demonstrate safe use of:                                                        

· Hoist

· Rotunda

· Stedy

· Slide Board

· Pivot transfers

· Step round

· Sit to stand

· Stand to sit



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


HANDLING AND MOBILITY

	MANAGEMENT OF UPPER LIMB

To be able to manage the upper limb



	To demonstrate knowledge and skills associated with:
· Low tone arm

· High tone arm

· Positioning in bed 

· Positioning in sitting

· Shoulder pain - prevention and management

· Contractures - prevention and management

· Reduced sensation - prevention of injury

· Facilitation of function
· Orthoses - for shoulder or hand



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


HANDLING AND MOBILITY

	WALKING AIDS

To facilitate a patient’s walking when using an aid, both indoors and outside as appropriate



	To demonstrate knowledge and skills of:
· Zimmer frame – un-wheeled

· Zimmer frame – wheeled

· Delta rolator

· 4 wheeled rolator

· Tripod/Quadrapod

· Elbow crutches

· Stick/sticks

To demonstrate how to measure all relevant walking aids to correct height
To be able to teach the use of walking aids, including any brakes



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


HANDLING AND MOBILITY

	SPLINTING

To be confident in applying the appropriate aid/splint to help promote normal movement or maintain joint range of movement



	To be able to apply:     

· AFO (Ankle Foot Orthosis)

· Foot up splint

· Omotrain

· Resting splints

· Palm protector

· Dynamic pressure garment

To be able to monitor the affect on skin integrity



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


HANDLING AND MOBILITY

	OEDEMA MANAGEMENT

To be able to assist with the management of oedema and recognise its affect on movement and sensation



	To recognise oedema

To carry out deep tissue massage

To position and support limb to aid drainage

To be able to apply an oedema garment, including oedema glove and TEDS (Thrombo Embolus Deterrent Stockings)
To demonstrate actions and record appropriately on the oedema management sheet



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


COMMUNICATION and SENSES

	COMMUNICATION

To be able to recognise communication problems post stroke and be able to support under the direction of Speech and Language Therapists 

	To be able to recognise signs of receptive and expressive aphasia and dysarthria

To attend training in supported conversation techniques for aphasia and put into practice as required
To be able to recognise the emotional effect of communication difficulty in early stages post stroke and to inform members of team if patient showing signs of distress

To be able to carry out therapy tasks under supervision of SLT 

To be aware of resources available including: 

· Computer software

· Aura Kagan Folder

· Connect Publications

· Communication props box



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


COMMUNICATION and SENSES

	VISION

To be able to recognise problems of altered vision and its impact on safety



	In association with patient safety, demonstrate an awareness of:
· Hemianopia

· Diplopia

· Nystagmus

· Cortical blindness

· Deficits in tracking and scanning

To be able to carry out a vision programme under supervision

To be able to answer questions from the patient and carer/family relating to difficulties resulting from changed vision, and know when to refer complex questions onto trained staff



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


COMMUNICATION AND SENSES

	PERCEPTION

To be able to recognise problems of altered perception and its impact on safety



	In association with patient safety, demonstrate an awareness of:
· Spatial relationships

· Body image

· Inattention

· Agnosia

To be able to carry out a perception re-education programme under supervision

To be able to answer questions from the patient and carer/family relating to difficulties resulting from changed perception, and know when to refer complex questions onto trained staff



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


COMMUNICATION AND SENSES

	COGNITION

To be able to recognise problems of altered cognition and its impact on safety



	In association with patient safety, demonstrate an awareness of:
· Orientation in time and place

· Short term/working memory

· Attention/concentration

· Sequencing

· Problem solving

· Insight

· Initiation

· Self monitoring

· Perseveration

· Planning/organisation

To be able to support a cognition programme under supervision

To be able to answer questions from the patient and carer/family relating to difficulties resulting from changed cognition, and know when to refer complex questions onto trained staff



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


COMMUNICATION AND SENSES

	SENSATION AND SKIN INTEGRITY

To be able to recognise problems of altered sensation and its impact on safety



	In association to patient safety, demonstrate an awareness of:

· Hot/cold discrimination

· Light touch

· Firm touch

· Pain

· Texture

· Hypersensitivity

· Proprioception

To be able to carry out a sensory re-education programme under supervision

To be able to answer questions from the patient and carer/family relating to difficulties resulting from changed sensation, and know when to refer complex questions onto trained staff



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


COMMUNICATION AND SENSES

	PROMPTING

To be able to use different prompting strategies at various levels and times, under guidance 



	To demonstrate the appropriate: 

· Type of prompt

· At the correct time

· At the correct intensity

To include:

· Verbal prompts

· Visual prompts

· Demonstration

· Hand over hand

· Gesture

· Pictorial

· Written

· Chart/self monitoring 

To be able to answer questions from the patient and carer/family relating to prompting, and know when to refer complex questions onto trained staff



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


WELL BEING

	CARER STRAIN

To be able to recognise carer strain and help to manage it



	To be aware of the signs of carer strain

To be able to discuss with a carer the effects of supporting someone on a daily basis
To be able to demonstrate strategies you have used to reduce carer strain

To be part of team discussions as to when a carer strain index should be completed

	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


WELL BEING

	SKIN CARE

To be confident in basic wound management and pressure area care, under the direction of a trained nurse



	To recognise wounds and skin flaps; care for according to plan and document/record appropriately

To recognise pressure damage and document/report accordingly

To demonstrate knowledge of risks for pressure damage and how to minimise
To be aware of pressure relieving equipment and the ordering process


	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


WELL BEING

	PAIN

To be confident in basic pain management



	To be able to identify different types of pain 

To be able to discuss with a patient the best management for that pain at that time, in line with current activity plans/rehabilitation actions

To be up to date with current medication regimes; types of analgesia and problems which may arise 

To be aware of positioning which may help to reduce pain

To demonstrate the ability to handle the painful area in a way that does not increase the pain



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


WELL BEING

	CONTINENCE

To promote continence  



	To be able to list possible causes for incontinence and be aware of different types of incontinence 

To demonstrate knowledge of how to improve continence
To demonstrate the ability to manage continence, both in the short and long term 

To be able to manage 24 hour catheter care 

To recognise the signs and symptoms of a urinary tract infection



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date

	


WELL BEING                                                                        
	EATING AND DRINKING

To ensure nutrition and hydration are maintained appropriately  



	To be know how nutrition impacts on patient well being and the ability to participate in rehabilitation

To monitor nutritional intake; be able to complete appropriate documentation and discuss concerns 
To attend SLT training in Safe Swallow

To recognise signs of dysphagia
and know how to refer for swallow assessment

To demonstrate understanding of SLT recommendations on modified food and fluids and support patient in the management of eating and drinking

To be able to prepare food and fluids to the correct consistency and nutritional value and to educate/support patient and family
To demonstrate appropriate positioning for eating and drinking

To be aware of aids to support eating and drinking 

To understand the importance of oral hygiene and encourage mouth care after meals

To be aware of difficulties taking medication and know how to action 

To be aware of the dysphagia resource folder



	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


WELL BEING

	FATIGUE

To be confident in managing post stroke fatigue



	To demonstrate knowledge and understanding of post stroke fatigue

To recognise the impact of post stroke fatigue on individual patients and be able to give reassurance and advice

To be able to demonstrate to the patient and carer strategies including:

· Pacing
· Prioritisation

· Delegation

· Scheduled rest


	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


WELL BEING

	MOOD

To be confident in responding appropriately to changes in mood 



	To demonstrate knowledge and understanding of post stroke changes in mood

To be able to recognise changes in mood

To recognise the impact of changed mood on patient ability 
To be able to recognise inappropriate behaviour post stroke

To have an awareness of strategies to support changes in mood and continue to work under supervision, knowing when to refer onto an appropriate professional


	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


WELL BEING
	WASHING, SHOWERING, BATHING AND DRESSING

To ensure a safe therapeutic wash and dress



	To demonstrate knowledge of post stroke difficulties in relation to personal care and demonstrate skills to address this:
· Dyspraxia in dressing
· Task preparation

· Facilitation of movement patterns

· Facilitation by appropriate prompting

· Correct equipment use 
· Safety 

· Fatigue management

· Dressing techniques


	Record of Achievement.  

Signature

Signature of supervisor                                                     Date


MEDICAL
	BOWEL CARE
To have knowledge of bowel care and give appropriate advice to patients to maintain a normal bowel movement 


	To be able to recognise the symptoms and side effects of constipation and diarrhoea 

To be aware of what actions to take if patient has constipation or diarrhoea

To be able to give basic advice on diet and fluid intake

To be aware of medical conditions that effect bowel movements

To be aware of medication  that affects bowel movement, either that is a side effect of medication or treatment for bowel medication

To know how to access continence pads in the community

	Record of Achievement.  

Signature

Signature of supervisor                                                     Date
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